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. / ' s DEAF/HARD OF HEARING PERSON
L4 - i * Get the person’s attention (tap on shoulder)
- 1 ; ¥ g e Look directly at the person while communicating
couGH DIZZY FAINT NURSE REST RELAX SHOW ME e Talk in a normal manner — slowly and clearly. Do not
: yell or exaggerate
e Write down your thoughts if the message is not
\ F - -y " = being received
v ) e ey i o 2 ¢ Avoid standing in front of a light source like the
e ?‘ window or bright light
¢ |f not understood at first, repeat your thought or re-
: .5; phrase your thought
& %, ; = g e Use an interpreter for the deaf to help facilitate your
- _— ¥ conversation
FEEL, HOW DO YOU FEEL? FOOD, EAT HELP sIcK SLEEP STRESS * While communicating, use your body language and
facial expressions
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HOSPITAL HOT HURT, PAIN TEMPERATURE TIRED WHERE DEAF

DOCTOR INTERPRETER NEED

FOR MORE INFORMATION
www.adainformation.org
www.ADAportal.org
Enter “effective communication” in search box

y/4a

RockyMountain

ADA & IT CENTER

800-949-4232 (v/11v)

This brochure is not a substitute for the provision of “effective
communication” (which may require an interpreter) under the
Americans With Disabilities Act (ADA).

Supported by NIDRR grant #H133D010204. ©2005 Meeting the Challenge, Inc.
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